
Warranty instructions  
 
In the event of a warranty claim, send a written notice of any defect occurring with the warranty period to SCHLUTE, 
12115 Ellington Court, Cincinnati, Ohio 45249 immediately upon discovery of the defect. The written notice will 
include: 
 

(a) Catalog number and a description of the storage system’s component part (a photograph showing the 
defective part would be helpful in resolving the claim.) 

 
(b) DETAILED explanation of the defect. 

 
(c) Name(s) and addresses of the owner and the installer. 

 
(d) Sales receipt or other proof of purchase. 

 
If  SCHLUTE determines that the part is defective within the terms of the warranty, SCHLUTE may at its option: 
(1) furnish a replacement component part from stock, or (2) repair the defective component. Any assembly or 
installation costs are excluded.  
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